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Copy

www.copy.com

1.1 Install

Customer downloads and installs 
Copy Drive on di�erent platforms
Mac, Windows, Linux).

Download Copy Drive

3.1 Account

Customer signs in or creates a 
Copy account.

Sign In

Create an Account

4.1 Copy Drive on Desktop

Customer uses Copy Drive on Desktop. 
There are three components: “System Tray,” 
“Notification,” and “Preferences.”

Notifications

System Tray

Preferences

5.1 Virtual Drive

Customer accesses the virtual drive
on Finder (Explorer).

All My Files

Applications

Desktop

Documents

Copy Drive

All My Files

Applications

Desktop

Documents

Copy Drive

File 1

File 2

File 3

File 4

File 5

Folder 1

Folder 2

Folder 3

Contextual Menus

Finder

2.1 Guide

Customer sees feature highlights 
before using Copy Drive.

Share �les with others

Back Next

Share �les with others

Back Next

Copy is now on your desktop

Back Next

Double-click to Install



Do you want to install?

Yes No

Or



1.1 Download
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Customer downloads to install Copy Drive on Desktop.
The download is from the Copy.com website.

PLANS                       BUSINESS                        MOBILE                          SITE SERVER

Install Desktop App Sign Up Log In

You’re downloading Copy for Mac
Your Copy download should automatically start within seconds.

If it doesn't, click here to restart the download.

Install Copy for Mac
Install Copy Drive on your computer so you can keep your files safe and easy to reach from anywhere.

Download Copy
Copy-2.47.0412.dmg

View system requirements

PLANS                       BUSINESS                        MOBILE                          SITE SERVER

Install Desktop App Sign Up Log In

by Barracuda

by Barracuda

Platform-speci�c (Mac, Windows,
Linux) instructions display.

PLANS                       BUSINESS                        MOBILE                          SITE SERVER

Install Desktop App Sign Up Log In

Install Copy for Mac
Install Copy Drive on your computer so you can keep your files safe and easy to reach from anywhere.

Download Copy
Copy-1.47.0412.dmg

View system requirements

by Barracuda

Download Copy
By using Copy, I agree to the Terms of Service and

Privacy Policy. 

Agree and download

Cancel

Do we need to have this? If so, customer needs to agree the terms
outside of the installer to make the installation process lighter.

On click of “Agree ...”, the popover is dismissed and the download starts.

Go to “1.2 Install on Mac”
or “1.3 Install on Windows.”

On click, the popover is
triggered.



1.2 Install on Mac
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Customer installs Copy Drive on Mac.

Copy Installer

Double-click the icon above to install.

“Copy” is an application downloaded from the 
Internet. Are you sure you want to open it?
“Copy” is on the desk image “copyinstall.dmg”. Google Chrome 
downloaded this disk image on November 19, 2014 from 
www.copy.com.

Don’t warn me when opening applications on this disk image

Show Web Page Cancel Open

On double-click,
the installation process
starts.

This is a standard dialog box for a disk image on Mac.

N

YSigned in?

Go to “3.1 Account Creation”

Welcome to Copy (Step 4 of 4)

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Close the guide and display the first
notification in the system tray. See “4.2 Notifications.”

Welcome to Copy (Step 3 of 4)

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 2 of 4)

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 1 of 4)

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

After successful installation, 
the user guide displays. 
See “2.1 Guide.”



1.3 Install on Windows
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Customer installs Copy Drive on Windows.

User Account Control 

Do you want to allow the following program to make 
changes to this computer?

Program name:
Verified publisher:
File origin:

Copy 2.12.0439 Installer
Barracuda Networks, Inc.
Downloaded from the Internet

 Show details Yes No

Change when these notifications appear

On double-click,
the installation process
starts.

Copy Installer 

Installing Copy...

Do not use the typical Window’s installation wizard. 

N

YSigned in?

See “3.1 Account” for account
creation.

Close the guide and display the first
notification in the system tray. See “4.2 Notifications.”

Welcome to Copy (Step 1 of 4) 

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 1 of 4) 

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 1 of 4) 

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 1 of 4) 

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

After successful installation, 
the user guide displays. 
See “2.1 Guide.”



2.1 Guide
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The guide displays Copy highlights to customer.
3 or 4 primary features are shown before customer starts using Copy Drive on desktop.

Welcome to Copy (Step 1 of 4)

Copy is now on your desktop
With our powerful Copy app, you are able to synce and share

your files simplay and securely.

Get started 

Welcome to Copy (Step 2 of 4)

OOOOOOOOOO
OOOOOOOOOOOOOOOOOOOOOOOOOOO

OOOOOOOOOOO

Next Back



Welcome to Copy (Step 3 of 4)

OOOOOOOOOO
OOOOOOOOOOOOOOOOOOOOOOOOOOO

OOOOOOOOOOO

Next Back



Welcome to Copy (Step 4 of 4)

Now you’re ready to use Copy
Access Copy from the system tray.

Done Back



N

YSigned in?

See “3.1 Account” for account
creation.

Close the guide and 
display the first
notification in the system tray. 
See “4.2 Notifications.”

Use a simple navigation to 
walkthrough a few primary Copy 
features.

The graphics and some wording need 
to be different per platform.



Sign in to Copy

Create your Copy account

Customer creates a Copy account.

First name:

Last name:

Email address:

Password:

I agree to the Terms of Service and Privacy Policy.

Create account HelpSign in

Sign in to Copy

Sign in

Email address:

Password:

Sign in

HelpCreate an account

Copy

You are successfully signed into Copy.
Email address: helloethankim@gmail.com

Open my Copy folder

Preferences

On click, the screen
changes to “Sign in.”

On click, the screen
changes to “Create 
your Copy Account.”

Customer signs into a Copy account.

Opens Copy.com
on the browser.

On successful sign-in or account creation,this 
messages displays. Customer don’t see this 
message if they are already signed in on the 
website. When this happens, the �rst noti�cation 
happens in the system tray area. 
See “4.2 Noti�cations.”

Opens “Finder (Explorer)” and display Copy’s 
virtual drive. See “5.1 Virtual Drive.”

Opens “Preferences” of Copy
Drive. See “4.3 Pereferences.”

3.1 Account
Copy.com
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Most customers don’t have to see these screen at all since they are most likely already signed in. 



4.1 System Tray
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Sign in

Not signed in

Help

About

Quit Copy

Not signed in

Open Copy folder

View recent changes

Visit Copy website

helloethankim@gmail.com

6.5 GB available of 15 GB

Get more space

Syncing 8 of 10

        seligman-positivepsych.doc

        office-cleanup-roster.xlsx

        IMG_6159.JPG

Pause sync

Preferences...

Help

Quit Copy

Syncing



Open Copy folder

View recent changes

Visit Copy website

helloethankim@gmail.com

6.5 GB available of 15 GB

Get more space

Up to date

Pause sync

Preferences...

Help

Quit Copy

Inactive



On click, it opens the “Sign in” screen.
See “3.1 Account.”

Opens Copy.com
on the browser.It opens the “About” screen.

See “6.1 About.”

On click, it removes Copy Drive
from the system tray.

When syncing, show how many
�les are synced.

Display three �les
only.

It pauses 
syncing.

Open Copy virtual drive
on Finder (Exploere). Display �les or folders

that were recently 
synced.

Opens Copy.com
on the browser.

Display an account 
information and storage
usage.Opens Copy.com

on the browser.

Opens Copy.com
on the browser.

It openes “Preferences.”
See “4.3 Preferecens.”

It removes Copy Drive
from the system tray.

When not syncing,
display this.

Open Copy folder

View recent changes

Visit Copy website

helloethankim@gmail.com

6.5 GB available of 15 GB

Get more space

Paused sync

Resume sync

Preferences...

Help

Quit Copy



It resumes
syncing.

When paused, the icon indicates it.Paused syncing

helloethankim@gmail.com

6.5 GB available of 15 GB

Get more space

Up to date

Pause sync

Preferences...

Help

Quit Copy

Open Copy folder

View recent changes

Visit Copy website



IMG_6161.JPG

IMG_6162.JPG

IMG_6163.JPG

IMG_6164.JPG

IMG_6165.JPG

IMG_6166.JPG

IMG_6167.JPG

View recent synced files

Display up to 8 �les.

When syncing, the icon moves its wings.When logging in, the icon moves its wings.



4.2 Notifications
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Just installed

You can access Copy from here.

Create a link for share

A link to “IMG_6012.JPG” has been copied to
your clipboard.

Paused

You paused syncing the Copy folder.

The storage limit is reached

You’ve almost reached your Copy storage limit. 
Get more space. 

An item is added

“IMG_5478.JPG” was added to your Copy 
folder.

A file is updated

“IMG_5478.JPG” has been updated in your 
Copy folder.

Multiple items are added

7 items were added to your Copy account.

Multiple items are updated

3 items have been updated in your Copy 
folder.

A file is updated by others

Karl updated “IMG_5478.JPG”  in your Copy
folder.



4.2 Notifications (continued)
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Items are shared

Karl shared “IMG_5478.jpg” in your Copy 
folder.



Account

Preferences - Copy

4.3 Preferences
Copy.com
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Account AdvancedSettings

Ethan Kim
Email address: helloethankim@gmail.com

9.8 GB available of 15 GB

Sign out

Settings

Preferences - Copy

Account AdvancedSettings

Start Copy on system startup

Show desktop notifications

Account

Preferences - Copy

Account AdvancedSettings

Show file status icons

Preferences - Copy

Account AdvancedSettings

Ethan Kim
Email address: helloethankim@gmail.com

9.8 GB available of 15 GB (ekim@pdarchitecture.com)    

Sign out

Ethan Kim
Email address: ekim@pdarchitecture.com

Sign out



Ethan Kim
Email address: ethankim@yahoo.com

Sign out

Multiple accounts

Single account

Ethan Kim
Email address: ethankim@yahoo.com

Sign out

Bandwidth limit:

Proxy: Configure...

Downroad rate

Upload rate

50

10









KB/s

KB/s

We don’t have to keep “interface” if it is only for Windows. 
Also we don’t have to keep the icons.

Automatically use available space on your desktop

Get more space 9.8 GB available of 15 GB Get more space 9.8 GB available of 15 GB Get more space

Get more space

Space usage:

0 GB 21 GB

Copy use 18 GB



...

5.1 Virtual Drive
Copy.com
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Copy





Favoties

        Copy

        All My Files

        iCloud Drive

        AirDrop

        Applications

        Destop

        Documents

        Downloads

Devices

        Remote Disc

Shared

        Mike’s MacBook Pro

Tags



6.1 About
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...

About Copy

Version 2.47.1658
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